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This document is completed by the Brivo OnAir End User (Master or Super/Senior) Administrator) to 
authorize the application programming interface (“API”) service for their Brivo OnAir account. 
 
Brivo’s API service provides a means to exchange data between the Brivo OnAir application and third 
party applications that are not controlled by Brivo. Third party processors controlling the systems 
exchanging data with Brivo OnAir are referred to herein as a Brivo API Partner. It is in the discretion 
of the End User to enable API connections with third party systems controlled by a Brivo API Partner.  
This is accomplished within the Brivo OnAir user interface.  Integrations to various applications can 
be enabled and disabled by the Brivo OnAir Master Administrator using one Brivo OnAir API 
connection. 
 
All accounts in production require an API subscription (B-OA-AP-TX1) that can be quoted and billed to 
by your Brivo Dealer.  The production API plan is limited to 250,000 calls per month. 
 
Four steps are necessary to activate the Brivo OnAir API service: 
 

1. The End-user provides the information requested, executes the form and returns it to 
brivoapi@brivo.com. 

2. The Brivo Dealer issues a purchase order to Brivo for the required API service on the 
customer’s account. 

3. Brivo enables the API feature on the Brivo End User’s Brivo OnAir account. 
4. The Brivo End User activates or enables specific API connections with third party systems 

controlled by a Brivo API Partner. 
 

END USER ACKNOWLEDGEMENT AND AUTHORIZATION 
 
By completing this form, the undersigned Brivo End User hereby authorizes Brivo to provide sensitive 
account access to the applicable Brivo Dealer and Brivo API Partner, on the End User’s behalf. 
 
BRIVO DOES NOT ASSUME ANY RESPONSIBILITY OR LIABILITY FOR ANY INFORMATION, 
COMMUNICATIONS, OR SECURITY PRIVILEGES GRANTED TO THE BRIVO DEALER OR BRIVO API 
PARTNER PURSUANT TO THIS AGREEMENT OR ANY ACTS OR OMISSIONS TAKEN BY SUCH BRIVO 
DEALER OR BRIVO API PARTNER. BRIVO MAKES NO REPRESENTATIONS OR WARRANTIES 
CONCERNING: (I) THE OPERATION OF THE THIRD-PARTY SYSTEM(S) TO BE INTEGRATED BY 
APPLICABLE BRIVO DEALER OR BRIVO API PARTNER OR (II) THE SUITABILITY OR QUALIFICATIONS OF 
THE APPLICABLE BRIVO DEALER OR BRIVO API PARTNER TO PROVIDE INTEGRATION SERVICES 
INVOLVING BRIVO ONAIR. THE UNDERSIGNED BRIVO END USER AGREES THAT BRIVO SHALL HAVE 
NO LIABILITY FOR, AND AGREES TO HOLD BRIVO HARMLESS FROM, ANY AND ALL CLAIMS RELATING 
TO SUCH INTEGRATION AND THE OPERATION (OR FAILURE TO OPERATE) OF ANY THIRD-PARTY 
SYSTEMS. 
 
The undersigned Brivo End User authorizes access to and use of the Brivo API feature on the End 
User’s Brivo OnAir Account. 
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Brivo End User Information 
 
Brivo End User Company Name:   
  
Brivo End User Account Number: 
 
Brivo End User Administrator Name:        
(Master or Super/Senior) 
 
Authorized Signature: 
 
 
 
Name (Last/First):          Date: 
 
Administrator Email Address: 
 
Administrator Telephone Number: 
 

Brivo Dealer Information 
 
Dealer Company Name: 
 
Dealer Contact Name (Last/First): 
 
Dealer Contact Phone Number:  
 
Dealer Contact Email Address:  
 
Submission: Once the form is completed, please email it to brivoapi@brivo.com. 
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